
 

 

 
 

DRAVIDIAN UNIVERSITY 

STUDENT SATISFACTION SURVEY (SSS) 2021 – 2022 

Student Satisfaction Survey (Key Indicator 2.7.1) 

Under Criteria II on Teaching – Learning and Evaluation 
 

 

Objective 

 
Student Satisfaction Survey (SSS) for the academic year 2021-22 was conducted 

among the students with an objective to measure the students experience and opinion on 

the faculty of concerned departments including teaching learning process and other fields. 

The questionnaire prepared as per the NAAC guidelines. The areas of survey covers the 

fields shown below. 

i. Basic information of the Student 

 

ii. Teaching, Learning Process 

 

iii. Communication Skills 

 

iv. Evaluation 

 

v. Promotion of Internship and importance of Field visits 

 

vi. Learning opportunities 

 

vii. Extracurricular activities. 

 

viii. Counseling and placement opportunities 

 
Survey Methodology 

 

IQAC-DU formulated the survey process as per the NAAC guidelines through 

online in September 2022 for the academic year 2021-2022. The survey covered all the 

students where they are required to complete the SSS. 213 responses were received 

electronically, tabulated for analysis. 
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Name of the Student 

213 responses 

 

 
Oleti Chanukya Sai Sarath 

Anjith Kumar 

Jayashree h s 

D.YESHWANT 

H 

S sravan Kumar V 

MURUGA RAJU 

Gopi 

 

J vamshi krishna 

Bandi Hari Krishna 

Kotla Pavan Kumar ReddyB 

Naveen kumar 

E Bharath Kumar Reddy 

Thota Mounika 

Navya Veeram 

Jagadeeshwar Reddy 

M.Bhargavi 

Vinay Dola 

 

POOJARI PAVAN KUMAR 

MADDISETTY DEVI HARSHA 

Kavanur Sekhar 

B.Madhavi 
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B.Dhanasekhar MURUGESH 

SRINIVASULU 

J siva 

 

CHINNASWAMY RUDRAKUMAR 

 

Dorappa ManoharT 

Mahesh 

Kiran 

 

SIDDAMSETTI VENKATA GOPI 

 

V DhanunjayaM 

E Giripasad 

Sreeramulagari MalleeswariSathya s 

madhumitha. s 

ம.சாய் æவராமன 

 
Kaliammal S 

Sashirekha 

Pavankumar K 

Raju Ramya 

sree S 

VIJENDRA 

Kishor 

Nagaraj K 

JANAVI 
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M.Shiva kumar 

R V Ravi 

L.pavithra 

A.K.Ramya 

S Ramya 

P.Abhinaya 

V. Swapna 

 

G N NAVEEN KUMAR 

 

B.Nithin kumar 

 

R. Deepika 

Kumar reddy 

Vnithyasree 

T.Srividya 

R . Deeksha 

 

S. Gangothri 

 

Mj Kiran Kumar 

T Mounika 

Geetha Malika 

M.charulatha 

Keerthana 

S.pavani 

C.Vanisree 

J.Bhavani 
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K.H.Lokeshwari 

Vemula Madhavi 

Akash s Kgpradeep 

G. SaraswathiS 

Balaji 

KAKANNA GARI ADARSH 

 

B.Ajay 

 

THANANKI AJAY BABU 

 

M.Vyshnavi RoyS.keerthana 

K SAR 

G.Kumar Jyoshna 

Gundala GiddaiahVK 

DINESH 

S.manasa 

MHemavathi 

Tarigopula Chandra Mouli 

Bhavya 

k.fakeeha anjum 

M.Ramya 

Krishna keerthana 
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PERURI VENKATA PUSHPA 

LATHAS.ISSABEL NISSI 

VINOD KUMAR JANDRAJUPALLI 

M DAMODHAR 

Nandhini 

N likhitha 

Mogali Anupama 

V pradeep 

S.Rajitha 

N Selvaraj 

 

108 more responses are hidden 
 

Category 

213 responses 

 
Copy 

 

 
55.9% 

 
 
 
 
 
 

 
23.5% 

 
 
 
 
 
 
 
 

18.3% 

Gen 

SC 

BC 

Divyang 

Sports 

Teacher Ward 

Freedom Fighter 

Armed Forces 

 

 

Batch 

213 responses 

Copy 

 
2021-2022 

 
 
 

 

100% 
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State of Domicile 

213 responses 

 

 
Andhra Pradesh 

Andhra Pradesh 

Ap 

Andhrapradesh 

ANDHRA PRADESH 

AP 

Andhrapradesh 

Andhra pradesh 

Kuppam Andhra 

pradeshAndra 

pradesh Good 

A P 

 

A p 

Good 

Andrapradesh 

Andra pradesh 

Yes 

Kuppam 

No 

Andra Pradesh 
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Kolar 

Sanganapalli 

ANDHRAPRADESH 

 

Andhra pradesha 

Very good 

Dravidiyan UNIVERSITY 

Andra Pradesh 

Andhra 

Andra 

thirupathur 

தdழ் ் ந் 

்்் ா{ 

Tamil Nadu 

Goog 

Tamilnadu 

Aandhra pradesh 

Andhra pardesh 

AndhraPradesh 

Renigunta 

AP 

 

Dravidian University 

Andrapradhesh Santhipuram 

Chokkapuram 
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The state of domicile refers to the state where a person has their permanent home and intendsto return to 

when absent. It's often used for legal and tax purposes, such as determining residency status and eligibility 

for certain benefits. 

 
B.ed 2nd year 

 

state in which a person has his or her true, fixed and permanent home and principal residenceand to 

which he or she has the intention of returning whenever he or she is absent. 

 
Andrapradesh 

Kadapa 

BB 

A 

A.P 

. 

 

Andhera pradeshGood 

developers 

Plot No 12 MGB Layout Pantrampalli post Chittoor districtB.Ed 

ANDHRA PRADESH 

Nationality 

213 responses 

Copy 

 
Indian 

Other 

 
 
 

100% 
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Enrolment No. of the Student: 

213 responses 

 

 
23 

 

16 

 

12 

 

1 

 

11400221006 

 

11400221043 

 

11400221034 

 

12100121012 

 

10 

 

55 

 

1210012034 

 

26 

 

11600118005 

 

I don't know 

Yes 

29 

 

10200121024 

 

10100121006 

 

1802 

 

1140221001 

 

11400221017 
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11400221011 

 

11400221046 

 

11400221036 

 

11400221024 

 

11400221010 

 

11400221021 

 

0119003215 

 

10100121009 

 

10100121008 

 

10100121019 

 

07 

 

05 

 

17 

 

10100121010 

 

10100121006 

 

11 

 

10100121001 

 

10100121002 

 

1170012001 

 

11700121004 

 

11700121003 

 

1140010 
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10300121029 

 

1030121030 

 

10300121041 

 

28 

 

10300121021 

 

10300121007 

 

10300121033 

 

10300121013 

 

10300121009 

 

10310121005 

 

10300121035 

 

10310121021 

 

10300121020 

 

10310121008 

 

10300121039 

 

10300121010 

 

10300121031 

 

10300121019 

 

10310121013 

 

10310121006 

 

10300121015 

 

10300121032 
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10300121026 

 

11400221023 

 

11400221014 

 

10300121016 

 

10300121024 

 

10300121004 

 

10300121006 

 

11400221047 

 

14 

 

10300121005 

 

10310121002 

 

10300121001 

 

10310121010 

 

10300121002 

 

18 

 

11400221029 

 

10310121014 

 

10310121004 

 

10310121017 

 

11400221035 

 

1031011027 

 

11400221048 

 

10310121020 
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18 22 

 
 
 
 
 

 
20 

8 (3.8%)8 (3.8%) 

19 (8.9%22)1 (9.9%) 22 (10.3%) 

 

10310121019 

 

11400221041 

 

Bhavya 

10300121028 

103101121018 

 

1031021025 

 

50 

 

10310121024 

 

OAM202101490545CH116 

 

93 more responses are hidden 

Age: 

213 responses 

 
Copy 

 

60 
51 (23.9%) 

 
 

44 (20.7%) 
 

40 33 (15.5%) 

 

20 

 

1 (0.5%1)  (0.5%)1 (0.5%)2 (0.9%) 

0 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

36 30 26 24 

2 (0.9%) 
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Name of the Department/College: 

213 responses 

 

 
Dravidian University Dravidian 

university Dravidian university 

Commerce and management 

Chemistry 

Biotechnology 

MCA 

Computer ScienceBsc 

biotechnology 

DRAVIDIAN 

UNIVERSITYMCA 

Dravidian University kuppamMsc 

chemistry 

MSC chemistry 

Computer science 

Computer science 

BSC Biotechnology 

Biotechnology, Dravidian University 

Department of education Commerce 

and management 

Commerce and management, Dravidian University 
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Organic chemistry 

 

Chemistry Dravidian University 

 

Dept. Of History, Archaeology and CultureMsc 

Computer Science 

Computer science and Technology 

Department of Computer Science 

Dravidian University 

Computer science /Dravidian UniversityMSc 

organic chemistry 

Computers Department 

 

Dept.of History, archaeology and culture 

Department of history and archaeology 

Dravidian University BA (HEP) 

Dravidian university Dept. of History, archaeology &cultureB A 

( HEP) 

History, Archaeology &Culture 

 

Dravidian university Dept of History Archaeology & culture 

Draviian University Dept of History Archaeology & Culture 

Dept. History Archaeology and culture 

HistorArcheology,andculre 

MA Tamil/ Dravidian university 

 

$ர்்் ாaட பல் ்் க்ை்்ல்க்க்்்   ழகம 

 

Tamil/ Dravidian University 
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Bsc bt.bc Bsc(Biotechnology) 

 

BSC(BZC) DRAVIDIAN UNIVERSITY 

 

Bsc biotechnology Dravidian University 

 

Dravidian University Department of biotechnology Department of 

biotechnology/Dravidian university Department of Biotechnology, 

Dravidian university kuppamDepartments of biotechnology 

Department of biotechnology 

Biotechnology, Dravidian university 

Bsc biotechnology 

Bio technology department 

Bsc(biotechnology) Computers 

Department of biotechnologyBio 

technology 

Computer science, Dravidian University 

Computer Science 

Bsc.biotechnology 

 

Dravidian University BSC(BZC)Msc 

organic chemistry 

Dravidian University kuppam, biotechnology department 

Biotechnology Dravidian university 
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Chemistry/Dravidian University 

Commerce 

Department of biotechnology, Dravidian UniversityBio 

technology/Dravidian university 

Commerce 

 

M.sc chemistry , Dravidian University Biotechnology 

Department/Dravidian University Education Department 

srinivasavanam Commerce department 

Dravidian university commerce and managementEducational 

department 

Bba 

BB 

A 

College 

 

Department of education/ Dravidian university,kuppamDravidan 

University 

Dravidan University 

Education 

Commerce and Management Dravidian University KuppamMSc 

Chemistry 

Dravidian university, Kuppam 

 

Commerce and management/Dravidian UniversityComerce and 

management 
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B.com (c.a) Dravidian University 

Master of computer applications 

Commerce and Management 

Commerce and management dep Dravidian UniversityDravidian 

University, management department 

B.eD. 

 

B.ed Dravidian University kuppam 

 

Commerce and management/ Dravidian UniversityDepartment 

of education,Du 

Commerce and management department 

 

23 more responses are hidden 

Gender: 

213 responses 

 
Copy 

 

 
46.5% 

Male 

Female 

Transgender 

Other 

 
 
 
 
 

53.5% 
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Mobile No. 

213 responses 

 

 
9502832430 

 

9347343830 

 

9014950059 

 

9346777572 

 

7396624865 

 

7993504764 

 

8548038101 

 

9392228264 

 

7780377537 

 

9059332543 

 

9182977075 

 

+916303417260 

 

9959659571 

 

9390449710 

 

+919963362947 

 

9440156188 

 

6281358283 

 

+917661074557 

 

8897228968 

 

8121432079 

 

8688490853 
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9398798267 

 

7569850978 

 

6304624153 

 

8074016609 

 

9676469700 

 

6303282972 

 

8019966124 

 

9014297228 

 

9398856352 

 

8008726215 

 

9342312575 

 

8754845383 

 

7305274616 

 

7330879949 

 

6309095226 

 

8328539772 

 

9121476158 

 

6302714307 

 

7993935286 

 

9908857287 

 

8522865536 

 

9398170885 
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7989149771 

 

7993077053 

 

8106505633 

 

7702136750 

 

9398138073 

 

8008391693 

 

9345718855 

 

7815960810 

 

8526264746 

 

7013714036 

 

9381042474 

 

9347630870 

 

6281972563 

 

6309742673 

 

+916304351599 

 

8333948530 

 

9505191537 

 

939153207 

 

9398003762 

 

9391845200 

 

8688985810 

 

7032617805 
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7569333728 

 

8374219518 

 

7993505642 

 

6302821417 

 

8309162491 

 

8341447104 

 

7337062004 

 

6303244351 

 

6301948063 

 

6305027838 

 

7815852521 

 

9346732370 

 

9503990120 

 

9381672024 

 

7671820952 

 

9347265574 

 

7075161927 

 

9392097719 

 

6303557389 

 

7989793910 

 

7995411610 

 

9482933187 
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9493721915 

 

9666837684 

 

9701004978 

 

09390137429 

 

8019867050 

 

9381138211 

 

9391246137 

 

6301735098 

 

6305361675 

 

6305486514 

 

105 more responses are hidden 
 

What degree program are you pursuing now? 

213 responses 

 
Copy 

 

 
40.8% 

Bachelor 

Master 

Dctorate 

 
 
 
 
 
 

58.2% 

 

 

What subject area are you currently pursuing? 

213 responses 

Copy 

 
 

 

 
58.2% 

Arts 

Commerce 

Science 

Professional 

Others 

10.8% 

 

16.4% 
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How safe do you feel on campus? 

213 responses 

Copy 

 
 

 

54% 

Extremely safe 

Very safe 

Not so safe 

Not at all safe 

Somewhat safe 

Option 6 

 

32.9% 

 
 
 

How well maintained are the facilities at this University? 

213 responses 

Copy 

 

 

 
52.6% 9.9% 

Extremely well-maintained 

Very well-maintained 

Not So well -maintained 

Not at all well-maintained 

somewhat well-maintained 

 

 

32.9% 

 
 
 

How much of the syllabus was covered in the class? 

213 responses 

Copy 

 

 
32.4% 

85 to 100% 

70 to 84% 

55 to 69% 

30 to 54% 

Below 30% 

 
 

 

63.4% 
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How well did the teachers prepare for the classes? 

213 responses 

Copy 

 

 
55.4% 

Thoroughly 

Satisfactorily 

Poorly 

Indifferently 

Won’t teach at all 

 
 

 

41.3% 

 

 

How well were the teachers able to communicate? 

213 responses 

Copy 

 

 
21.6% 

 
 
 

 
10.8% 

Always effective 

Sometimes effective 

Just satisfactorily 

Generally ineffective 

Very poor communication 

 
 
 

66.2% 

 
 
 

Fairness of the internal evaluation process by the teachers? 

213 responses 

Copy 

 
 

28.6% 

 
 

7% 

Always fair 

Usually fair 

Sometimes unfair 

Usually unfair 

Unfair 

 
 
 

61.5% 
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The University takes active interest in promoting internship, student 

exchange, field visit opportunities for students? 

213 responses 

Copy 

 
 

 
16.4% 

 

13.1% 

 
 

 
8.9% 

 

7% 

Regularly 

Often 

Sometimes 

Rarely 

Never 

 
 

 

54.5% 

 

 

The teaching and mentoring process in your University facilitates you in 

cognitive growth? 

213 responses 

Copy 

 

 

 
44.1% 14.6% 

Significantly 

Very well 

Moderately 

Marginally 

Not at all 

 
 

 

39% 

 

 

Teachers inform you about your expected competencies, course 

outcomes and program outcomes? 

213 responses 

Copy 

 
 

36.6% 

 
 
 
 

9.4% 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

Never 

 
 
 

 
50.2% 
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Teachers are able to identify your weaknesses and help you to overcomethem? 

213 responses 

Copy 

 

 

 

31% 9.9% Every time 

Usually 

Occasionally/Sometimes 

Rarely 

Never 

 
 
 

 
49.8% 

 
 

The University makes effort to engage students in the monitoring, reviewand 

continuous quality improvement of the teaching learning process? 

213 responses 

Copy 

 
 
 

39.9% 

 
 
 
 

11.3% 

Strongly agree 

Agree 

Neutral 

Disagree 

Strongly Disagree 

 
 
 
 

46.5% 

 
 

The Department/ teachers use student centric methods, such as 

experiential learning, participative learning and problem solving 

methodologies for enhancing learning experiences? 

213 responses 

Copy 

 
 
 

35.7% 

 
 

 
8.9% 

To a great extent 

Moderate 

Some what 

Very little 

Not at all 

 
 

 
49.8% 
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Teachers encourage you to participate in extracurricular activities? 

213 responses 

Copy 

45.5% 

Strongly agree 

Agree 

Neutral 

Disagree 

Strongly Disagree 

43.7% 

What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching? 

213 responses 

Copy 

41.8% 

Above 90% 

70 – 89% 

50 – 69% 

30 – 49% 

0 – Below 29 

43.7% 
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Give observation / suggestions to improve the overall teaching – learning experiencein your 

institution. 

213 responses 

 

 
Good 

Good 

Excellent 

Very good 

Very good 

Nothing 

Yes 

No 

 

Well teaching skills and communication skillsVery 

well 

Well education skill 

Everything is great 

Good teaching Very 

well 

Well good UniversityOk 

 

Lack of effective administration 

Teachers are always excellent 

I suggests to teach long term courses like Java, Python fully during the two years of MCABring Campus 

Placements 

Good facilities but place a foot path in the university 
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Change the syllabus according to new technologiesUse the 

resources effectively 

It is very better if there is placement cell in the college and The teaching is good but it is verybetter to 

maintain consistency in teaching. 

 
We need campus placements 

 

Arrange campus placements,it will be helpful to atleast some of students.NA 

Bring campus placements Give 

the campus placements 

 

Teaching and motivation is very good in my college 

Agree 

My 

 

University is good for all purpose and teaching skills are goodBring 

to some reforms 

None 

 
Curricular activities 

Nice 

நன் ்் ்ற்்் ாக கற் ்் m்த்F்் ள்  ்் ள்் ்் ாரகள 

 

நன் ்் ்ற்்் ாக த்்் ான் ்்  ்இ க்æ்்் றF 

 

Strengthen student Campus 

recruitmentCampus 

placement 

In our university total bad in maintenance and very poor in education system please imporveall of the 

college activity 

 
Teaching knowledge will be develop 
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Guidelines and promoting new protocolsGood 

learning 

Provide LCD projectors 

 

Improve all the college maintenancegood 

Best of the university 

Do more practical hours will be conduct to the students 

Everything is good in our university 

Nil 

 

Bring campus placements. 

 

Vel teaching sills , communication sills 

 

Well teaching skills and communication skillsWell 

teaching skills and communication skills 

Improve some basic skills for students.provide placement 

 

Interact with students and their interests and suggestions and advices Good 

faculties 

Good education 8n your university 

Give some motivations to freshers 

Improve facilities 

Good University 

Provide placements 

Very well    

Good,we want more practical examples 
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Well education skills 

 

Well teaching staff and communicatePlacement 

support 

Every thing is fine 

Quality of students 

Lab facilities must be improved 

Encourage active learning 

Good but need improvement in communication with teachers so we can know our 

performance 

 
Nothing all good 

 

Best university I have seenYes 

good 

No words to say about the collegeTes 

Good experience 

... 

 

Very good teaching, iam satisfied in this university education and teaching, very beautiful 

institution 

 
In my opinion, teacher should take care of improving students communication skills and createmotivation 

to students learning. 

 
Good faculty in our university 

Practical knowledge 

Provide m.ed regular courses 

 

Good 👍 

 
Cleanliness 
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Forms 

Technical knowledge is very important to the now generation 

Improve communition 

laboratory equipment are not available in this university 

Placement for students 

Teaching technology improve 

Change staff 

Use different activities in class – videos, discussions, lecture, groups, guest speakers, 

pairwork... 

All is good 

Very good 

No concern 

Thank ful to teacher teach clearly 

 
49 more responses are hidden 
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